
 
 SERVICES IN NEWHAM 

  

Transport 
  
Newham Dial-a-Ride Service: Transport for people having serious impairments and difficulty using public 
transport. Tel: 0343222777 
  
Hospital Transport Shop: NHS Bart's Health Transport to support disabled people with non-emergency transport 
to and from their hospital appointment. Tel: 03332404096  
  
Taxicard Service: Transport schemefor people having serious mobility impairments and difficulty using public 
transport. Tel: 02077635002-Tel: 01223229091  
  
Blue Badge: Free parking scheme for people with disability, facing difficulty walking, can't walk or suffer from a 
medical condition which prevents their mobility. Tel:08459001234 
  
Freedom Pass Helpline and Support- Travel bus and train pass for older and disabled people.  
Tel: 03003301433 
  

Advocacy 
  
VoiceAbility-representation for people to give them rights to be heard and respected. 
  
NHS complaints: Tel:03003305454 
Care and Support Referrals: Tel:03002225948 
Head Office: 01223555800 



Council Services 
  
London Borough of Newham 
Advice, support and information on housing, Adult Social Care, parking, benefits and more. Tel: 02084302000 
  
Newham Income Corporate Team/Financial Team: Help people pay for Care and Support Services they get by 
Newham Council.    Tel: 02033733256 

Health 
  
Newham Hospital: Tel: 02034165000 
Community Health Newham/District Nurses: Tel: 02033683843 
Incontinence Services , for queries about incontinence pads and products. Tel: 02084752012- Tel:02084752015 
  
Rapid Response Team: for people needing urgent nursing care at home, medical emergencies, providing home 
care to prevent health crises from becoming worse. Tel:02087095555 (Mon to Fri 8am to 8pm)  

Mental Health 
  
Mental Health Home Treatment Team. Tel: 02075406782 
Newham Centre for Mental Health. Tel: 02075404380 
  
If you need to speak to duty, your care coordinator or your doctor urgently, you can call your C.M.H.T 
 -CMHT NW: 0208 536 2289 
-CMHT NE:  0208 475 8000 
-CMHT SW:  0207 055 4400 
-CMHT SE:   0208 586 6201 
 
 



For Wheelchair Users 
  
Dial a Wheelchair- hire a wheelchair for 6 weeks free of charge.  Tel: 0203373222 
Wheelchair repair- for repairs needed for your wheelchair.            Tel: 01254468834 
Wheelchair Services- for assessments, reassessments and general queries about having a new wheelchair or 
making changes.                                                                             Tel: 0208 4969029 

For Parents of Children With Disabilities 
  
Newham Parent Partnership Service- Tel: 0203373 2871 
 Special Educational Needs (SEN)- London Borough of Newham   Tel: 0208430 2000 
 If you think your child may be eligible for specialist care services- Tel: 0203 373 4600 (Mon to Fri 9am to 5pm) 
Tel: 0208430 2000 (outside Working hours) 
  
If you think your child might qualify for NHS continuing care- Tel: 0203 6881000 
 
 

Newham Health Team for people with Learning Disabilities 
  
Newham Health Team for people with Learning Disabilities -provide Therapeutic support, Health facilitation, 
support access mainstream health services, support and training for carers and paid workers. Tel: 0208 2507500 
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